
 

Dear All, 

  

As the first Newsletter of 2023, we hope you have all had a happy and successful Christmas and 

New Year!  We are now well into the Membership Renewal season and these are flowing through 

the Portal on a regular basis.  To date, 67% of renewals due in January have been 

completed.  Please see the Membership Renewal update for more information. 

  

Main updates this month are: 

• Membership Renewal push 

• DC and Treasurer Branch emails – REMINDER and UPDATE 

• Change of Committee process – REMINDER and UPDATE 

• Update on Events Module 

• Recent System Changes 

• Plans for 2023 

• System Issues / Support 

Membership Renewals 2023 

Renewal reminder emails are being sent to all your Members and we have seen an upturn in 

memberships following the 2 week reminder sent last week.  In this week’s Branch email, you will 

have a list of all members due to expire within the next two weeks to help you chase them 

up.  There will also be a Facebook post to remind everyone of the benefits of being a Pony Club 

member during this busy renewal period. 

Reminder: 2023 Membership forms are now available from the Find a Club page on the website: 

Find a Pony Club Branch or Centre (pcuk.org) 

http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM99qIn4v34xUv8pdGFtbkuexEoeGOsrl3CLL44X2z94Q7fgt_APWml02plafKzfJxU4JVTNEpDmSfaEp-2FMtalaYCH17p0nwEkLjIRr-2B38OKeEdW08P1Dx-2FEtK9Eo8ckCLe4pHNc1-2FpzRlmtK9LV9j1PxIUMnexaZSxsK1r5YNXWTQ4hqiPMizni740rbKeylDHifZix9JqSUHCaJYbnjHdMO5gRxWaMc7R8CAzBZyma-2Blncs1pEtikLPRZ6ogFnclDj5ez2nlRzN-2BibdnE1No7TLWuFTEqkZoPsC82H-2BWeQz8nr0ibMfK1fU0QuwBZXCXIWPnHJ-2BHT9q-2FmHAgCxzMtV0tpR-2BpXlYEaKgRi1jy-2BytTzcGF8Smh2vnpCC6dlLu7Qkoy6fDCfciD-2FgCYriKZVn0uqf9T4vIhEpKJhVkbqQS-2F9P5sEXXQw7b920prUtFhPAzj3-2Bc3VkzPXgFLJGWj7h7ObrM-3D


DC and Treasurer Branch emails – REMINDER and LAST CALL 

We have sent a reminder of the login details to those Branches that have not yet logged in to the 

new email addresses – DC.Branch@pcuk.org or Treasurer.Branch@pcuk.org 

Due to lack of progress in using these email addresses, we will extend the initial deadline from 1st 

February 2023 to 1st March 2023. This date will NOT be extended any further.  All DC personal or 

business email addresses will be removed as of this date and will NOT be used for any Member 

Approval notifications – they will of course still be sent to the Branch email address. 

ACTION:  If you need help setting these up and would like an Area meeting with the team please 

let your AR know and these can be arranged.   

PLEASE NOTE: 

• All emails sent to the Treasurer will be copied to the DC so that they are also updated; 

there should be no need to share access to these emails. 

• These are for EMAIL use only and CANNOT be used for Pelham login, that continues to be 

the Branch email address and/or your read-only account. 

Please contact us on database@pcuk.org if you have any issues with setting them up. 

Microsoft Office 365 

We are currently planning the next stage of email changes which will be to migrate the existing 

BRANCH EMAIL to the Microsoft 365 platform.  The benefits of this are that they will work much 

better with Pelham, not requiring the extra step to link them to Gmail and crucially, removes the 

100 recipient limit experienced by our larger branches. 

We are looking to make the change between February half term and Easter to avoid the busier 

periods.  Further information on actual timing and impact to follow. 

Change of Committee process – UPDATE and REMINDER 

Changes of DC, Secretary and Treasurer must be handled by the office.  Please do not try to make 

these changes on Pelham. 

DC change – Please see the Change of DC instructions here: Branch Official Roles | The Pony Club 

(pcuk.org) 

Secretary – please email Volunteering@pcuk.org with the required change 

Treasurer – please email Finance@pcuk.org with the required change; the form should also be 

available on Branch Official Roles page shortly. 

We are in the process of developing a Committee function that will allow Branches to add details 

of their Committee members so that AR’s can easily have a complete and updated list of 

Committee contacts.  A further update on this will be provided in the next Newsletter.  
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http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM-2F-2FQzEdniilK9VWKUIYY92wOEzaQlSVCkTQkucXjEXoOEXkTy1S7omXZLxvY10-2BphdX3W1yx6xEZlEsj4CoLWMQ-3DLvJ2_APWml02plafKzfJxU4JVTNEpDmSfaEp-2FMtalaYCH17p0nwEkLjIRr-2B38OKeEdW08P1Dx-2FEtK9Eo8ckCLe4pHNc1-2FpzRlmtK9LV9j1PxIUMnexaZSxsK1r5YNXWTQ4hqiPMizni740rbKeylDHifZix9JqSUHCaJYbnjHdMO5gRxWaMc7R8CAzBZyma-2Blncs1pEtikLPRZ6ogFnclDj5ez2nlRzN-2BibdnE1No7TLWuFTEqkZoPsC82H-2BWeQz8nr0iCR0tMcTyAH2y5mgTCSZN0gUAzhE7-2F5xCV6q3tGY3BumhaaerjuhONUheePexw1esmJF1lfp4RIh8EWv5r7Q3U5zrojR2ANygZHoX4Y6qfJ7u2Z9MV3AE8UTuuXDhqKNDcRMJBJnw0cgoUZpy8GW2NioxmBImtdW-2BA38-2FZYu0-2Fzg-3D
http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM-2F-2FQzEdniilK9VWKUIYY92wOEzaQlSVCkTQkucXjEXoOEXkTy1S7omXZLxvY10-2BphdX3W1yx6xEZlEsj4CoLWMQ-3DLvJ2_APWml02plafKzfJxU4JVTNEpDmSfaEp-2FMtalaYCH17p0nwEkLjIRr-2B38OKeEdW08P1Dx-2FEtK9Eo8ckCLe4pHNc1-2FpzRlmtK9LV9j1PxIUMnexaZSxsK1r5YNXWTQ4hqiPMizni740rbKeylDHifZix9JqSUHCaJYbnjHdMO5gRxWaMc7R8CAzBZyma-2Blncs1pEtikLPRZ6ogFnclDj5ez2nlRzN-2BibdnE1No7TLWuFTEqkZoPsC82H-2BWeQz8nr0iCR0tMcTyAH2y5mgTCSZN0gUAzhE7-2F5xCV6q3tGY3BumhaaerjuhONUheePexw1esmJF1lfp4RIh8EWv5r7Q3U5zrojR2ANygZHoX4Y6qfJ7u2Z9MV3AE8UTuuXDhqKNDcRMJBJnw0cgoUZpy8GW2NioxmBImtdW-2BA38-2FZYu0-2Fzg-3D
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Update on Events Module 

As I hope you are aware, we ran a very small Pilot of the EntryMaster events module over 

Christmas which was very successful and we will be ready to move to the next phase of opening 

it up to other Branches once we complete the contract discussions which we hope to do in the 

next couple of weeks. 

We have also started internal testing with HorseMonkey and Horse-Events, Ellie will be 

contacting the Pilot group for potential Test Branches who are interested in working with one of 

these 2 partners. 

MyRidingLife have also now started their development so I will share timelines with you as soon 

as they become available.  

Please note we will NOT be turning Unity off until all 4 systems are available and Branches have 

had sufficient time to use an alternative system.    

Priorities for 2023 

High level objectives for 2023 include: 

• Complete roll-out of Events module across the UK and remove Unity from use 

• Complete implementation of Branch emails in Microsoft 

• Update of Branch website (with Marketing team) 

• Improve document management systems, to share policies and critical documents more 

widely and reduce the reliance on the pcuk.org website 

• Complete Coaching update by adding Assessor roles and external qualifications 

Support 

Please remember to use the project site with all the user-guides and updated videos: 

https://pelham.pcuk.org/branches 

Please report any issues or questions via the Pelham support hub: 

https://pelham.pcuk.org/support     

  

NB when reporting issues, please do provide as much information as possible, including branch 

name, name/number of the contact/member with whom the issues is associated.  

  

http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM3mNkAolJGaoLF5-2FZGEjTY8iwkz9xbqAVoXPj6Op2QV1sTiM_APWml02plafKzfJxU4JVTNEpDmSfaEp-2FMtalaYCH17p0nwEkLjIRr-2B38OKeEdW08P1Dx-2FEtK9Eo8ckCLe4pHNc1-2FpzRlmtK9LV9j1PxIUMnexaZSxsK1r5YNXWTQ4hqiPMizni740rbKeylDHifZix9JqSUHCaJYbnjHdMO5gRxWaMc7R8CAzBZyma-2Blncs1pEtikLPRZ6ogFnclDj5ez2nlRzN-2BibdnE1No7TLWuFTEqkZoPsC82H-2BWeQz8nr0i7bgCkG-2BIrcmKcsKmt1o5fHjywjYh8I0sm5tp949Re3em1CXdHJFxFvUsBX49ad8l0IglCmaSG9eCIPx1yQEKgPiF0TwhoqBej9fVJUKeqHYYFy6o07tRrkwETlXM77Vr-2FOyARl3xopqIsLNww-2BAev-2FPe7099GWOVXwHC-2F6C0u4s-3D
http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaMy7Ew2oZOfqTPUg7tzmNy9sAzgoLssT2gQtf-2BLv7-2FaX85tTH_APWml02plafKzfJxU4JVTNEpDmSfaEp-2FMtalaYCH17p0nwEkLjIRr-2B38OKeEdW08P1Dx-2FEtK9Eo8ckCLe4pHNc1-2FpzRlmtK9LV9j1PxIUMnexaZSxsK1r5YNXWTQ4hqiPMizni740rbKeylDHifZix9JqSUHCaJYbnjHdMO5gRxWaMc7R8CAzBZyma-2Blncs1pEtikLPRZ6ogFnclDj5ez2nlRzN-2BibdnE1No7TLWuFTEqkZoPsC82H-2BWeQz8nr0iK8v-2Fc9vf1eIyo81uhTzsL8LCMe4P4QS01z8c-2BySz238LzdzSpwPuSHDxtimeCkp7NgYasF739uhJoBzluDYztgSF8faQLox-2F1giGZvaB-2FfpDD1GCpqGU3VQy0Em-2BSfll3jpSNV4V2xK5GIgRRGuNXbuQYDUWUjd1lCRpOaGQs4A-3D


   

 

The Pony Club 

The Pony Club, Lowlands Equestrian Centre, Old Warwick Road, Warwick, CV35 7AX  
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