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Branch PELHAM Email — Issue 30

Dear all,
Please see below information about recent changes on Pelham.

Main updates this month are:

e Membership Renewal push

e DC and Treasurer Branch emails
e Update on Events Module

e Read-only Access

e System Issues / Support

Membership Renewals 2023

The majority of our renewals still fall in January and February. We are therefore going to send
an additional email reminder to the members with an expiry date between 15t January and 28™
February next week, w/c 5" December. This is a bulk email in addition to the standard email
renewal reminders. It will direct them to the portal if they have used it previously.

2023 Membership forms will be available from the Find a Club page on the website from 5pm 1%t
December: Find a Pony Club Branch or Centre (pcuk.orq)

DC and Treasurer Branch emails

From Monday 5" December we will be sending out the new email addresses and passwords for

Branch DC and Treasurer, including guidance for how to set this up — see below.
Branch DC/DC2 dc.branch@pcuk.org



http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM99qIn4v34xUv8pdGFtbkuexEoeGOsrl3CLL44X2z94QbEJY_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53PIpFb8id8eSPeM2nV2zwoLDuzkCmqDw4bveR4iVO52S60rjLFkX4o2bjLsDjjqkG9rk9qpokxGqnLrOIq6HJcA-2B78TXNcBgaKX5T3DgulT7i6TtxXlkGaedaFXrl1eI0K6nay0SLT0-2F-2FhdrWxYohTgayxlhG4YW70tzVpEjuDlI-3D
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Branch Treasurer treasurer.branch@pcuk.org

We will be supporting the use of Outlook for these emails - they are Microsoft emails so Gmail
cannot be used. In time, this will assist in the sharing of documentation around The Pony Club
as a whole and the move is part of our strategic direction.

The reason for providing DC and Treasurer specific email addresses is:

e To ensure we can send emails to GDPR (General Data Protection Regulation) compliant
email addresses when we need to correspond with DC’s over sensitive matters

o To maintain GDPR compliance you MUST NOT share your DC email other than
with a Joint DC.

o AR’s (Area Representatives), BOD’s (Branch Operations Directors) and staff may
use the DC address for sensitive information which must not be disclosed to
other committee members.

o Information for DC’s and other Branch matters not of a sensitive nature will be
sent to both the DC and Branch email as today.

o Emails with sensitive Finance information will be sent to
treasurer.branch@pcuk.org

o To allow easy transfer of correspondence between a volunteer stepping down
and another taking over. Password reset will be required on hand-over.

From 1%t February, these emails will be updated in Pelham; all Branch DC approval emails will
then go to these email addresses. Any personal / other Branch email addresses held against
the DC and Treasurer roles will be replaced but will remain on your personal contact

records. We hope this gives enough time for you to set up and make any organisational
changes you may need to do at Branch level.

We will then migrate the current Branch email addresses from Gmail to Outlook and provide
guidance once more on how to set them up. All existing emails and contacts will be included in
the transition from Gmail to Outlook.

Guidance on setting up new email accounts:

These accounts are best set up for use in Outlook (see below) - you will be asked to update the
password when your first set it up. If you have any issues, please contact database@pcuk.org
or call the office on 02476698300 and select the option for IT.
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We recommend only the following versions of Outlook, other clients are available but will not be
supported by The Pony Club staff:

Outlook for windows: https://apps.microsoft.com/store/detail/outlook-for-
windows/9NRX63209R7B

Outlook for Iphone: https://apps.apple.com/us/app/microsofi-
outlook/id9519375967?platform=iphone

Outlook for Ipad: https://apps.apple.com/us/app/microsoft-outlook/id951937596?platform=ipad

Outlook for Android:
https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en GB&gl=US

Outlook Web Access (Via a browser) https://outlook.office.com/mail/

Outlook for mac: https://apps.apple.com/us/app/microsoft-outlook/id985367838?mt=12

Alternatively using a version of Outlook 365 which you have purchased from Microsoft.

To get started, simply download the software for your device above and when asked for your
login details, use the email and password provided below.

Although we recommend Outlook for Mac we are purely Windows in the office, so do not have
access to apple computers and are therefore unable to assist with any issues relating to apple
computers.

Helpful Videos:

How to install Outlook and Office apps on iOS devices - https://www.youtube.com/watch?v=-
fJ600JgDTg

How to install Outlook and Office apps on Android devices -
https://www.youtube.com/watch?v=Kv7p3IWgP9M

How to log into your account on Outlook for Windows devices -
https://youtu.be/jgJV_GDHhH4?t=46

If you have any issues, please contact database@pcuk.org or call the office on 02476 698300

and select the option for IT.
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Update on Events Module

We are still testing with EntryMaster, but have now progressed to a very small pilot with 3
Branches in the Sandbox. There are a number of positive elements to the system, not least
templates that can be set up at Branch level for different types of events. However, it is taking
longer to test than anticipated and we do not think it wise therefore to go live, ie make it available
to all, before Christmas.

The 3 other systems, Horse-Events, HorseMonkey and MyRidingLife have all now started their
development so | will share timelines with you as soon as they become available.

Please note we will NOT be turning Unity off until all 4 systems are available and Branches have
stopped using Unity.

Read-only Access

A reminder if you would like to set up read-only account for your Branch this should be
requested via the support site:

Support

Please remember to use the project site with all the user-guides and updated videos:
https://pelham.pcuk.org/user-guide-list-branches.php

Please report any issues or questions via the Pelham support hub:
https://pelham.pcuk.org/support

NB when reporting issues, please do provide as much information as possible, including branch
name, name/number of the contact/member with whom the issues is associated.

The Pony Club
The Pony Club, Lowlands Equestrian Centre, Old Warwick Road, Warwick, CV35 7AX

Unsubscribe - Unsubscribe Preferences



http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM2Rgk0GTnKorNI1K8CXDKaWHpTlows2EfE7LOCuqOP3MHgQtCnoOKZ9IeTINNL06yg-3D-3D3jq4_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53LlDu-2FCvGzA6mSLXMxvlELSXSKhqlf0x6tVk3VjpQiQWkiIm5q6-2FPeZg1P4yZqiTM9sLkKdCejrxd2cD-2BoMzLZ2D70i30Al4LYACwLrTgSXBokWLnxYVeF0SVh9D-2Fa1hdbvUlgYkVyuwDJ09rwe3fBfhSoCFdPzWEOdoZ9X6mqzg-3D
http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaMy7Ew2oZOfqTPUg7tzmNy9sAzgoLssT2gQtf-2BLv7-2FaX8uvQN_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53sCyfQ6-2Be5fVnCRhsEXTf5qLH0vZoRcoxn6-2B-2BxNJ71EU1aUs5T5buR-2BcTMCq-2FePU4yvN9XFwez0eqf6gnIr4meGeRpQIYZEtIK3sChBk960F4NPzmTtxRGdc3myAzePv6Jzb-2BJCrnA7FXvyJz4ukZVHKKmAK7mQmVHjQaMfihVb4-3D
http://e-mail.pcuk.org/asm/unsubscribe/global/?user_id=195022&data=RoeZiDG8aihDEQ6mOBTPkabQtt-vN0Bmk2ZglhQXpcNoMDAwdTAwMBDlTppTgOSLkUKd_X4-9J7tyQybm5LmbgFNiNJYNBN02tiFy8nUfxX_fCt6PI7ynnoK4NdiI4Mg_MTJ-0i5Za5DHSl0JS_tbO4XV87t-WbjAJvlWOsN5uErz3Ndruwyiiwz9oRLgiGDtgXpYadFHen430tNKXZqSE990WFt1ApeIjq86Aqb-bpL5Z9z3Ip3R0-QuGZo61Ghl0uHl89djVLwpegHVNQGEqzplD4yZMY6vWD0rIPfM8HT1cfyiSdPaJDNQNFaiKM8oRA59UTc9DMQGutS_M-MeDM5xR35lf8fkWXZikcNKjoZowWca0WODI-SdPwhsQJo6SgjYhohISaV60psYuxxAKkknXbIFDDppySTiSuizUHtGsJ1NlhisBbCeqxUNsF0nbe7QtNHvVglCUMYuh34DYhQiW57NTOrFUzklbsDzvDcWqmFoamdTQKAWJ_vsusf0Omw-U1wV9t6up82HP8urU3f-3ISX1foQWXqEzp5jM127dGJNuTJKuACIkn0NuIq9TjL-DPWax0=
http://e-mail.pcuk.org/asm/?user_id=195022&data=_1Qa1wa0CKfYTdi8XMLCYOG66jeZgv3ZwKuObTzCqn9oMDAwdTAwMJ4H_rZKaNs9dh1XroTX12o75z_UzUYQKD7zut5OUkEC2raAdq0CTRC4EEiTfdrgFIWL4GZuHtRVWiPkyKv57RVrQ6FHX4CZA_NkL6kQh814BUFPW9HMrU7daND_IR3GebLnEZJexFlRis5E2ySJ7fsCjYPCMHeFVLS7BTOfNg_gZsA7LfPufjYtd4l0GvK4jM2is81N4zoIOjp-NKIPJbZ1TfI3Iwlk7FWUB7oVktllRRZ2T84bvbDrkvkqj-kdIYY8GvO0Nzzct1xJn7ywYNMSlf8YLOYlrLwdr2lSuic-Ctm6zeJM2CyP9DcLmROlUyXXEhS0sFEGWa9bj0hZwF8n3O4YwDUhv1hdYx-kxiricpoP6PbPLHCo18EUQ2UaXpPe-8tXmzwsybh7XO6wLx3gzGGe6V39IIiJrsUChfr7RIXFAjns8jJLC7cYQTMSO1sWRiIyWptmrzoTvV3_QgYJoZMnrdhXbvjXDgmIUBg8qiGxEiWAMDSuJskwQVVgFw==
http://e-mail.pcuk.org/ls/click?upn=MBW7Pr6mukiF79lmb-2Fcx-2FDkbaBWsvcSVGk5nqrw60Yd2NVB715SB1LeWU2yqTR7apCNb_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53fI-2F-2F1qpUJH5Wl7s1xAm1B7dqF2uN6AESuP3J8qPFJ8Bkx22ee3n7S5GuDPRwVhIQaqJPIY-2FGbO4K-2FZkiScCEyBEeMLB2kl0Qs47emT25MC6-2BKA671owJ8EF4UfAQkW7boakeUAlpzWa0VIpTpmzs2HlvrI2sYZ4W7V2GoHDYSp8-3D
http://e-mail.pcuk.org/ls/click?upn=MBW7Pr6mukiF79lmb-2Fcx-2FBQ7wdBHVXiQspWHLOZ9HVU8Xn8bcudgKr9PtHMD4kT6XoAj_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53JY20iAy4yiEyVDduZKCUprAzhe7TF7MX5r-2FnajRqsCkZ4q2I-2FbT827a4SPh9Hbc27fD15nbE-2BCNNc6fezp-2FoJdRgScaQqREuiPJ7MLygz5QqnLKZ5hkxahCb9JQ2yWODjg7ZS9EQ036ef4wUob8IywH1Cu1jwEtU-2BDTJ8xLSvBY-3D
http://e-mail.pcuk.org/ls/click?upn=MBW7Pr6mukiF79lmb-2Fcx-2FPOsWFLx7q8jWH9UX76sc8dxyV9lQgi9wHdVMFLUhA9kVaP9xlvmNLoawsfNcqPuxw-3D-3D7uPF_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53xJh4aI6tlA491YUdJpuobvubyFU6J6knjo5XOu3Dgk2hsEu7BEaq57h9ZbcxWo-2BfmuVS7B-2BCxYqjk5-2FlOVorzR-2Bj5FaAxf92LMaqwq133IB9NA9faeEdb6aNWdd3VGUzxXgvp1lA3GiJf-2BlO8s7J1Z-2FlvcjTH7L5riuUZF55aFQ-3D

