
 

30/11/2022 

Branch PELHAM Email – Issue 30                   

Dear all,  

  

Please see below information about recent changes on Pelham.   

  

Main updates this month are:   

• Membership Renewal push 

• DC and Treasurer Branch emails 

• Update on Events Module  

• Read-only Access 

• System Issues / Support 

Membership Renewals 2023 

 

The majority of our renewals still fall in January and February.  We are therefore going to send 

an additional email reminder to the members with an expiry date between 1st January and 28th 

February next week, w/c 5th December.   This is a bulk email in addition to the standard email 

renewal reminders.   It will direct them to the portal if they have used it previously.  

2023 Membership forms will be available from the Find a Club page on the website from 5pm 1st 

December: Find a Pony Club Branch or Centre (pcuk.org) 

DC and Treasurer Branch emails 

  

From Monday 5th December we will be sending out the new email addresses and passwords for 

Branch DC and Treasurer, including guidance for how to set this up – see below. 

Branch DC/DC2 dc.branch@pcuk.org 

http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM99qIn4v34xUv8pdGFtbkuexEoeGOsrl3CLL44X2z94QbEJY_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53PIpFb8id8eSPeM2nV2zwoLDuzkCmqDw4bveR4iVO52S60rjLFkX4o2bjLsDjjqkG9rk9qpokxGqnLrOIq6HJcA-2B78TXNcBgaKX5T3DgulT7i6TtxXlkGaedaFXrl1eI0K6nay0SLT0-2F-2FhdrWxYohTgayxlhG4YW70tzVpEjuDlI-3D
mailto:dc.branch@pcuk.org


Branch Treasurer treasurer.branch@pcuk.org 

 

We will be supporting the use of Outlook for these emails - they are Microsoft emails so Gmail 

cannot be used.  In time, this will assist in the sharing of documentation around The Pony Club 

as a whole and the move is part of our strategic direction. 

  

The reason for providing DC and Treasurer specific email addresses is: 

• To ensure we can send emails to GDPR (General Data Protection Regulation) compliant 

email addresses when we need to correspond with DC’s over sensitive matters  

o To maintain GDPR compliance you MUST NOT share your DC email other than 

with a Joint DC. 

o AR’s (Area Representatives), BOD’s (Branch Operations Directors) and staff may 

use the DC address for sensitive information which must not be disclosed to 

other committee members. 

o Information for DC’s and other Branch matters not of a sensitive nature will be 

sent to both the DC and Branch email as today.   

o Emails with sensitive Finance information will be sent to 

treasurer.branch@pcuk.org 

o To allow easy transfer of correspondence between a volunteer stepping down 

and another taking over.  Password reset will be required on hand-over.  

From 1st February, these emails will be updated in Pelham; all Branch DC approval emails will 

then go to these email addresses.  Any personal / other Branch email addresses held against 

the DC and Treasurer roles will be replaced but will remain on your personal contact 

records.  We hope this gives enough time for you to set up and make any organisational 

changes you may need to do at Branch level.  

  

We will then migrate the current Branch email addresses from Gmail to Outlook and provide 

guidance once more on how to set them up.  All existing emails and contacts will be included in 

the transition from Gmail to Outlook.  

Guidance on setting up new email accounts:   

These accounts are best set up for use in Outlook (see below) - you will be asked to update the 

password when your first set it up.  If you have any issues, please contact database@pcuk.org 

or call the office on 02476698300 and select the option for IT. 

  

mailto:treasurer.branch@pcuk.org
mailto:treasurer.branch@pcuk.org
mailto:database@pcuk.org


We recommend only the following versions of Outlook, other clients are available but will not be 

supported by The Pony Club staff: 

  

Outlook for windows: https://apps.microsoft.com/store/detail/outlook-for-

windows/9NRX63209R7B 

  

Outlook for Iphone: https://apps.apple.com/us/app/microsoft-

outlook/id951937596?platform=iphone 

  

Outlook for Ipad: https://apps.apple.com/us/app/microsoft-outlook/id951937596?platform=ipad 

  

Outlook for Android: 

https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en_GB&gl=US 

  

Outlook Web Access (Via a browser) https://outlook.office.com/mail/ 

  

Outlook for mac: https://apps.apple.com/us/app/microsoft-outlook/id985367838?mt=12 

  

Alternatively using a version of Outlook 365 which you have purchased from Microsoft. 

  

To get started, simply download the software for your device above and when asked for your 

login details, use the email and password provided below. 

  

Although we recommend Outlook for Mac we are purely Windows in the office, so do not have 

access to apple computers and are therefore unable to assist with any issues relating to apple 

computers. 

  

Helpful Videos: 

  

How to install Outlook and Office apps on iOS devices - https://www.youtube.com/watch?v=-

fJ6oOJqDTg 

 

How to install Outlook and Office apps on Android devices - 

https://www.youtube.com/watch?v=Kv7p3lWqP9M 

 

How to log into your account on Outlook for Windows devices - 

https://youtu.be/jgJV_GDHhH4?t=46 

  

If you have any issues, please contact database@pcuk.org or call the office on 02476 698300 

and select the option for IT. 

http://e-mail.pcuk.org/ls/click?upn=fzSXJQqopERDePq34yxL6Sug9FiSPZvydu0-2BLYp4Yu6ZsMuhfybiyhhVzw4kHLH3uo8FP431mzN91IYdT6RjREKVk2iLjOVdcLhR47MESFk-3DdyD-_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53MmJjvPRFYOMQe0XcO8qlGt1O3-2BENbMFeMe-2Fy3aTnuuYW6HhqbUMSRcWrpFSjYZqCKqiRXjJL6sDkLHjVAUiaWEjWPceU6fF7fWYfbH3BcYIAu3dwFb4fqREoObWRMwON-2FZkPzUp29bZbVcT5qj6sEQDPMyS3BxaltRLbo2jxKoc-3D
http://e-mail.pcuk.org/ls/click?upn=fzSXJQqopERDePq34yxL6Sug9FiSPZvydu0-2BLYp4Yu6ZsMuhfybiyhhVzw4kHLH3uo8FP431mzN91IYdT6RjREKVk2iLjOVdcLhR47MESFk-3DdyD-_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53MmJjvPRFYOMQe0XcO8qlGt1O3-2BENbMFeMe-2Fy3aTnuuYW6HhqbUMSRcWrpFSjYZqCKqiRXjJL6sDkLHjVAUiaWEjWPceU6fF7fWYfbH3BcYIAu3dwFb4fqREoObWRMwON-2FZkPzUp29bZbVcT5qj6sEQDPMyS3BxaltRLbo2jxKoc-3D
http://e-mail.pcuk.org/ls/click?upn=fzSXJQqopERDePq34yxL6Z7-2FF35FwCexcOklGbjTkchhIQuy0uNpR8XHni-2FklOILfEfiEm4WYk9a-2Bl1wp0vXdK3isThd7aanF6zGSYS3C95k2A6Z7cbHoDnt1e1xbj0ugF7n_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53xEVpxha3fsXZ9uCGfiCE-2FCuAGbDGzf9aYopNA48M-2BA8wPiHTPi0ncXuPyt6lMT9vqmuHS8npf5zw4U7KZvE-2Fhunh5Un0EEEmHbozzFjfTzH4fS8WACTD2FRJ6JqWkWdkwHaCFIxu3HAZk-2Bjdb1lBWpe0BoZ5u4c6j-2FjhqfhxC9s-3D
http://e-mail.pcuk.org/ls/click?upn=fzSXJQqopERDePq34yxL6Z7-2FF35FwCexcOklGbjTkchhIQuy0uNpR8XHni-2FklOILfEfiEm4WYk9a-2Bl1wp0vXdK3isThd7aanF6zGSYS3C95k2A6Z7cbHoDnt1e1xbj0ugF7n_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53xEVpxha3fsXZ9uCGfiCE-2FCuAGbDGzf9aYopNA48M-2BA8wPiHTPi0ncXuPyt6lMT9vqmuHS8npf5zw4U7KZvE-2Fhunh5Un0EEEmHbozzFjfTzH4fS8WACTD2FRJ6JqWkWdkwHaCFIxu3HAZk-2Bjdb1lBWpe0BoZ5u4c6j-2FjhqfhxC9s-3D
http://e-mail.pcuk.org/ls/click?upn=fzSXJQqopERDePq34yxL6Z7-2FF35FwCexcOklGbjTkchhIQuy0uNpR8XHni-2FklOILfEfiEm4WYk9a-2Bl1wp0vXdLqHfRFIwrG6uCNFJhtJtZVVy3K7KAPXSfs-2BsEooLZNwkr1X_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53NhjWQLyMTERUbSpFHbiuJj9HjvoqMdaGKQ5H5gswrqFMWOXfj2-2BXTW734pI9Er4CfFTgesB6yH4vzCwkptAHOUMuXMrg6yfGG3w8pBRSCWjVCXpiqffYjg8cITwPurVViRBHVzS-2F9kAtui5znK-2FJ513j2jl0snej7bGZb-2F6HutU-3D
http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaMwY6PgkHK4HAe4EwXOKknUzX7tL3L-2Bgz93p3XTUL-2FIZy6HG1e-2BVykGZqlQgcIu1A-2F6yedlNLpR3D980uRjywkkijn3Pt-2FLNnqZS-2BO9Lm-2B010Wp1udxsjye5NSbetDpJNDw-3D-3D1KBW_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea531UesH96DK5Wu4PLFBnfHSfTcaG6PcjX8Z4H7gfp2IUSAWWT2YbqDnov1FN6UZojx7Vm9Wr2IBYEsfG2V3lb-2BLavsYsRpBi4tY7nbB5J13aoLBE72DbqhTFe2GY6ZPq-2FcAcWGn7NZ96x8f5Q6cXbmTG6w7r2koTqsx89piepKc64-3D
http://e-mail.pcuk.org/ls/click?upn=FRAp6sbG22YYYQHQDRUCL1AjB5cTLaKjxSqMsKa4sZnOE3GukFPIvn4MqmkYACF5s7Vu_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53co3AIYJldQxkPnFjNiNA17jfu-2FmKbDxnSKOC6Nlj3wXrgMBWtdqkIjd3bU4UDlltP1mXgCPc7BSLq0P3BFChKx8K07VbNlwVmwSLKiWu7sc0x3yL8sYXOFWVyWT3hcf25MqRmmcEAyUZmDCiuK9MB5-2F9p5ul7fNG7uOrV6-2FHqGA-3D
http://e-mail.pcuk.org/ls/click?upn=fzSXJQqopERDePq34yxL6Z7-2FF35FwCexcOklGbjTkchhIQuy0uNpR8XHni-2FklOILqtZgSYkVI4-2BhtFjKQV5PN-2FJAkEdptnugzSI4dMJ4S-2Fw-3Drp7B_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53PlFeY3gI7R-2FtKIrTdfH7EcPQiPzCBOJKnYPJJqrOZsKvLVn4lcWRlg7G395EcBn9MP94RlnhVkp5mnu0eMg0zzEXdgmEIrv0z18FOsbDoxF9yzvdKS9byV-2FPeYD04XdOIA2bamMdqNmOpvMAu-2F9laPOoidlgfAM9-2BEh7jE64o6o-3D
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http://e-mail.pcuk.org/ls/click?upn=MBW7Pr6mukiF79lmb-2Fcx-2FEB82ES-2FQiBMvJcTXLrwMRtBgeEz79GaokVdJ7vEY3FVcroFWl5SaGvcAZbeHNRnQw-3D-3D-1H7_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53HH-2Fmo-2FS8yTQ2y1Nme-2B8hIybWaDmkhta3DHmoE6zxvK94WG1hbR6iBKtly-2F34qFy9rGXu30Z9Qu6cefHXf3sHuh4QFvZROVOWLpNHNLQkQoWed-2B9l0ewxpsqiie1rp-2FkAUVRTEaXTHL3-2FZ-2FzMI2KUj-2FJOz57ymbHc91UD-2Buwg35g-3D
http://e-mail.pcuk.org/ls/click?upn=JKuarY0jd6PQ9Ze9lfoq4Yte4-2FgQbp-2FbGwgcheTNzpu-2B-2BpLctOAByNaKKWf-2FvA4lJs-j_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsT1edQuLOCqiHJSOgkzfPZ2rVM8SLfqjSna6OO6mdjFk-2BdXdVJU-2Fqr-2F0anWKO2Hb4YDN18TcbxqBVV5R6Muf6106oem4lamya9Jab-2Blv9fYENy72VwVWQP8NDBCW3TQVMPalUpB8Rz82djBlahea53qI6dJ-2FW13C3o1Igumzvx51nz0A8PMakxuTbMEBG0LTvy-2BK1g7mpCq2WymVWBdbbI7Uchz1Ttq9WgzAp5d-2BRFXxOIfW9FFTbAYDTmShQ3zcL85h4ooQpSXCArNCc-2BKP6c73J3V9L8VvTo2-2BNaB8k7VmC-2Ff-2BBzhh7YyVsgmgVxYio-3D
mailto:database@pcuk.org


Update on Events Module 

We are still testing with EntryMaster, but have now progressed to a very small pilot with 3 

Branches in the Sandbox.  There are a number of positive elements to the system, not least 

templates that can be set up at Branch level for different types of events.  However, it is taking 

longer to test than anticipated and we do not think it wise therefore to go live, ie make it available 

to all, before Christmas.    

The 3 other systems, Horse-Events, HorseMonkey and MyRidingLife have all now started their 

development so I will share timelines with you as soon as they become available.  

Please note we will NOT be turning Unity off until all 4 systems are available and Branches have 

stopped using Unity.   

Read-only Access 

A reminder if you would like to set up read-only account for your Branch this should be 

requested via the support site: 

Support 

Please remember to use the project site with all the user-guides and updated videos: 

https://pelham.pcuk.org/user-guide-list-branches.php 

Please report any issues or questions via the Pelham support hub: 

https://pelham.pcuk.org/support     

  

NB when reporting issues, please do provide as much information as possible, including branch 

name, name/number of the contact/member with whom the issues is associated.  

    

The Pony Club 

The Pony Club, Lowlands Equestrian Centre, Old Warwick Road, Warwick, CV35 7AX  

Unsubscribe - Unsubscribe Preferences 
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