
 

Issue 29 - 14th September 2022 

Dear all,  

Please see below information about recent changes on Pelham.   

Main updates this month are:    

• Roll out of Read-only accounts  

• Simplification of Gift Aid claims on the Portal  

• Addition of Tetrathlon roles  

• System Issues / Support  

  

Read-only access to Pelham  

We have finally been able to set up the Read-only accounts.  These accounts will allow access 

to VIEW all the records in Pelham, except for the financial transactions which are hidden.  This 

account will also not be able to send emails from the system.   

Log in details will be emailed to the Branch email address.  Those Branches who have already 

requested a read-only account via the support portal will receive the email in the next 

week.  If you would like to request a RO account, please raise the request here: 

https://ponyclub.atlassian.net/servicedesk/customer/portal/5/group/-1    

  

Simplification of Gift Aid claims on the Portal  

We have updated the way in which parents sign up to Gift Aid, if they have already done 

so.  They will no longer need to recreate the declaration if they are happy for the previous 

declaration to continue.   

http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaMxkdkjBYQ-2FHUPqSFE0ylNMnzbgnXlIQGqERcmzmL3vABFR-2Flq-2FYcED-2F6NavE1XS5JQgk3n-2BwVfEGYsoaSh7RprI-3DJxi0_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsvb8bSJ064jaueJ2CLt7T-2BCHR-2F7mMkl1MWssxkla0WtTFZgCNjRorxTreTPquIa-2BAlwA9feh-2BBQomRCsghwy-2B1-2Byjtk1vdKw-2B5I8-2BLpKD0jgE8mK3ResRDjLUMvuWcdqjV4vA76K4euUDkua4fTHW-2FaIagjueldYRrprWZFBqWgfQyDhMwdeCGywdGnY6sr3gtPZrgjzzyHuFEbmxMO-2BV4X5CbssnQFYkCkVpaqE-2BattHE4-2FzcSEgYLfvFe0VWAH0jzeKS5PY-2FVqjFIxqcpI-2BV3SBGZ0yQEYVhz-2FIs2hgtru-2BiCrf10GdNke1VH1sfD5E-3D


 

Addition of Tetrathlon role and Certificate  

A new volunteer role of “Range Conducting Officer” has been created, along with the 

qualification “Range Master Certificate”.   

To assign a volunteer to this role, go to the Coach/Volunteer tab on their Contact record and 

select    

 

Start to type “Range” into the role and the role will be offered.  Your Branch should already be 

populated.   Add the start date and press save and close:   

 



You can then add the Range Master Certificate as a standard achievement, on the 

Achievement tab of the person.    

To get a list of volunteers who are Range Conducting Officers once you have set them up, go 

to “Coaches and Volunteers” on the Branch page, and select “Current Pony Club Roles” and 

search for “Range Conducting Officer”:  

 



 

 

Please remember to use the project site with all of the user guides and updated 

videos: 

PELHAM User Guides  

 

Please report any issues or questions via the PELHAM support hub: 

PELHAM Support Hub  

 

http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaM2Rgk0GTnKorNI1K8CXDKaX0oCdXF5CtKNXyM21QqB4g-2Bx8hZcZlbUKgrsM8m69N-2Bg-3D-3D24M2_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsvb8bSJ064jaueJ2CLt7T-2BCHR-2F7mMkl1MWssxkla0WtTFZgCNjRorxTreTPquIa-2BAlwA9feh-2BBQomRCsghwy-2B1-2Byjtk1vdKw-2B5I8-2BLpKD0jgE8mK3ResRDjLUMvuWcdqjV4vA76K4euUDkua4fTHW-2FwRgZW5JTcKpz9A6VArW-2BtoLkeYMdKmTFPuj5fxtDzjvq1uLIbcXv9TpTeO-2FREVIdhd4WiJrfLgRgFghIbTsiD3G-2FmzfdU9MnSNnEEdgYgNQPPv9k6aR2B6ICtiSNZY-2F3LvoGGOVz49xzZVX3WLnXjs72yKmfrOjX3YD3j4fNspw-3D
http://e-mail.pcuk.org/ls/click?upn=ZbfXbup4dtFArW6-2Fc-2FMaMy7Ew2oZOfqTPUg7tzmNy9sAzgoLssT2gQtf-2BLv7-2FaX8JFp4_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsvb8bSJ064jaueJ2CLt7T-2BCHR-2F7mMkl1MWssxkla0WtTFZgCNjRorxTreTPquIa-2BAlwA9feh-2BBQomRCsghwy-2B1-2Byjtk1vdKw-2B5I8-2BLpKD0jgE8mK3ResRDjLUMvuWcdqjV4vA76K4euUDkua4fTHW-2FNRyaEhbqS0XchboUhbPneSbjUoD2F81x5VHA71DzJPSohvXQPVFtLp-2Bfxwm7Wrlha7nEGThxYTaFIo7g4rquVmIF3SAI0GUz1za7YxqFleruaYCTT5VRAs3JFJ-2B8HcHhXu-2FFKkOtz80bZvzVoyUCrnkClr08-2BlINu4FX-2BMNbuFE-3D


NB when reporting issues, please do provide as much information as possible, 

including branch name, name/number of the contact/member with whom the 

issues is associated. 

    

The Pony Club 

The Pony Club, Lowlands Equestrian Centre, Old Warwick Road, Warwick, CV35 7AX  

Unsubscribe - Unsubscribe Preferences 
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http://e-mail.pcuk.org/asm/?user_id=195022&data=k0CFmI3aMAtJF2AiNY3_N6ejePD7gMdwUsx8zehFvO5oMDAwdTAwMK2ILJ14BQ0rQsGPbl1ow4pd6w0YzYcxhfQQ9mNfarm4NGYYfS4aDdepOnRIsddYau9bdaIC-uxtYNjItVyC4feLYQzM-NrdXjwHiUka9w9tqRvwNB6QfyT7LoQ-DIFtQ91oWAQvt-T7wt7Eqc7k2sYkms63Yz7vLyj1xD-UGXbU4QrRNk_an7ecUQUljDb7WtbeFh06nBlm36oB92IKDCQr0tskr-EwB7bWFyhElt6L28tvNNudzLxSec0-8My5EBhxftz10xLknaU8Abmedmcek_sBXEweBqLYHqVkB2aCv7cwJoWYDEZPoSjF4cE08k7p9NjbArgIK5gkgjLAA_UAHpjTJ84LylqGTtdSSkHpTIvIqPRrI87NdiSp7eaLyLO4pwKT81eow7HInp0fre4ZpE-WfXHnazkNFdYOTzGUGMrR8Fccql-34m6GcvX6eNBpMFQ21EutASW7vywBhG5ABsZhrVhJHoxNyrzz33VtEhzWy21jW8fDmmly97NcyQ==
http://e-mail.pcuk.org/ls/click?upn=MBW7Pr6mukiF79lmb-2Fcx-2FDkbaBWsvcSVGk5nqrw60Yd2NVB715SB1LeWU2yqTR7a26sO_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsvb8bSJ064jaueJ2CLt7T-2BCHR-2F7mMkl1MWssxkla0WtTFZgCNjRorxTreTPquIa-2BAlwA9feh-2BBQomRCsghwy-2B1-2Byjtk1vdKw-2B5I8-2BLpKD0jgE8mK3ResRDjLUMvuWcdqjV4vA76K4euUDkua4fTHW-2F8w02-2BXVPYGJkZXmekopAJ2kHuHli4Da6jvc8AavxU-2B3uqIz-2BZ7J5Xf3VNiwp09X6-2F5DAExD8TxDLm1EkZKMntvOUqs7zEv0rU6RsSNzBk0RYOT9Av2h9DWvTXvg60F3ucej7YYf76EbXIb7awycpxfEHll2uVXPTJqTmP0BPecU-3D
http://e-mail.pcuk.org/ls/click?upn=MBW7Pr6mukiF79lmb-2Fcx-2FBQ7wdBHVXiQspWHLOZ9HVU8Xn8bcudgKr9PtHMD4kT6sy1l_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsvb8bSJ064jaueJ2CLt7T-2BCHR-2F7mMkl1MWssxkla0WtTFZgCNjRorxTreTPquIa-2BAlwA9feh-2BBQomRCsghwy-2B1-2Byjtk1vdKw-2B5I8-2BLpKD0jgE8mK3ResRDjLUMvuWcdqjV4vA76K4euUDkua4fTHW-2FZqXpONHEadjMhozLalNFWQi1KDjEuzW15UliY6G0B6fKIieCFRWNoeRcCqbHQ5tLtkHmTP5SlrPt6ARkoQevPptJslwWEbyYgl-2BmPwc05YLFlNbzN5hYyWyHHak1bbMQBKFJRI1BUbEiH3Ot0URJmSsqg2QBAoJBRVE8sinyxb0-3D
http://e-mail.pcuk.org/ls/click?upn=MBW7Pr6mukiF79lmb-2Fcx-2FPOsWFLx7q8jWH9UX76sc8dxyV9lQgi9wHdVMFLUhA9kVaP9xlvmNLoawsfNcqPuxw-3D-3DyhDF_dCnXU1260qXgW0JiPdwf-2FiTwvI8dSuFn9rLUomMbg-2FaN0yqrSNRavpwDoFZm47T90tRDusJds0eJAQl4Vnj3xsL8GUV6oV1dpjMfWDOCCIsvb8bSJ064jaueJ2CLt7T-2BCHR-2F7mMkl1MWssxkla0WtTFZgCNjRorxTreTPquIa-2BAlwA9feh-2BBQomRCsghwy-2B1-2Byjtk1vdKw-2B5I8-2BLpKD0jgE8mK3ResRDjLUMvuWcdqjV4vA76K4euUDkua4fTHW-2FcnUA9isvJFBGnmy1kJUUxUL8pdTRx8qIw5SN29lo7sstwgioaVxa5dFCtRgzUegyEe240Y1ryxHp5hBy4z762zXmEvaB6Ax7pK3S8AZauOhkPFzJAaCIBDrev8EZn0u-2FWU4jFsB5WGKiSHiYPAgHuyNuKAEuZS3X-2FsjGDiFxhvg-3D

